Safety Survey 2009 

Pilots
Introduction

Wilbur Wright wrote to his father: "In flying I have learned that carelessness and overconfidence are usually far more dangerous than deliberately accepted risks." Wright's assessment of the safety issue is synonymous with the established concept of "calculated risk", and pre-dates by about 90 years today's increasingly precise science of "risk management".
 

To manage risk DHL Air strives to maintain a robust Safety Management System (SMS), but without your participation this will not be achieved. To understand your view of the SMS, please complete the questionnaire and send it back to me, so that I can take steps in 2009 to further this goal.
This survey is anonymous and no answers or comments given can be associated with any specific user. 

Please complete by 3rd March 2009.
Many thanks 

Gavin

	Safety Survey 2009 (Pilots)
1. If safety and business interests conflict, managers put safety first
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2. DHL Air's confidential safety reporting systems are secure and can be trusted
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3. All staff understand the need to report unsafe situations and practices
  [image: image13.wmf]

 INCLUDEPICTURE "http://www.surveymonkey.com/img/t.gif" \* MERGEFORMATINET [image: image14.png]


Agree

  [image: image15.wmf]

 INCLUDEPICTURE "http://www.surveymonkey.com/img/t.gif" \* MERGEFORMATINET [image: image16.png]


Disagree
              

  [image: image17.wmf]

 INCLUDEPICTURE "http://www.surveymonkey.com/img/t.gif" \* MERGEFORMATINET [image: image18.png]


Not Sure                        
4. Staff who report safety concerns do not fear they will be ostracised by colleagues, passed over for promotion, disciplined or sacked
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5. Managers try to anticipate problems by gathering and analysing performance data from the line (that is, DHL Air engages in both proactive and reactive risk management)
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6. Safety issues are rigorously investigated 
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7. Are you confident that the investigation process is carried out by staff who are fair minded
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8. Investigation findings are acted upon 
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9. DHL Air’s departments learn safety lessons from each other
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10. I read the Safety Digest magazines?
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11. Does the Safety Digest provide useful information and lessons learnt from our industry?
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12. Managers endeavour to mitigate operational risks 

[image: image67.wmf]

 INCLUDEPICTURE "http://www.surveymonkey.com/img/t.gif" \* MERGEFORMATINET [image: image68.png]


Agree
[image: image69.wmf]

 INCLUDEPICTURE "http://www.surveymonkey.com/img/t.gif" \* MERGEFORMATINET [image: image70.png]


Disagree
[image: image71.wmf]

 INCLUDEPICTURE "http://www.surveymonkey.com/img/t.gif" \* MERGEFORMATINET [image: image72.png]


Not Sure


Cancel Cop 

13. The Safety Department provide the ‘safety services’ you require?
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Thank you for completing this Survey
Please return to the Safety Department
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