Safety Culture Survey

Safety is the responsibility of every member of staff, wherever they work, including sub contractors. Everyone contributes to some degree to the safety of the airline. Safety means Health and Safety, Ground Safety and Air Safety. Safety is systemic; everyone contributes to the positive safety culture that exists in the airline as a whole. 

In order to measure the development of the Safety Culture please take some time to complete this short questionnaire. This will provide a ‘where we are at’ baseline against which to measure future development of the Safety Culture within the airline.

Safety Culture Survey Questions

There are 2 tables; one referring to the airline and the other to the individual.

Where reference is made to management this includes supervisors, team leaders and anyone with supervisory responsibilities.

Please complete them as follows: -

Strongly disagree circle 1

Disagree circle 2
Unsure, circle 3
Agree circle 4
Strongly agree circle 5
Please be totally honest

	Q
	The Airline 
	Disagree           Agree

	1
	The airline doesn’t care about safety
	1
	2
	3
	4
	5

	2
	The airline only reacts when an incident has occurred
	1
	2
	3
	4
	5

	3
	The directors and managers of the airline take safety very seriously
	1
	2
	3
	4
	5

	4
	The airline provides sufficient infrastructure and resources to deal effectively with safety
	1
	2
	3
	4
	5

	5
	The airline manages safety in a way that deals wit risks before they become incidents
	1
	2
	3
	4
	5

	6
	Safety is the way we do business
	1
	2
	3
	4
	5

	7
	Managers promote and discuss safety with staff
	1
	2
	3
	4
	5

	8
	Managers are aware of the main safety issues at work
	1
	2
	3
	4
	5

	9
	All new employees are provided with sufficient safety training before commencing work.
	1
	2
	3
	4
	5

	10
	Managers encourage and reward safe practices from staff in the work place
	1
	2
	3
	4
	5

	11
	Managers communicate changes, which affect safety.
	1
	2
	3
	4
	5

	12
	Managers always make safety a priority
	1
	2
	3
	4
	5

	13
	Managers actively encourage reporting of safety issues
	1
	2
	3
	4
	5

	14
	When an incident is investigated all possible causes are reviewed and not just blame for the individual involved
	1
	2
	3
	4
	5

	15
	Appropriate corrective action is usually taken following an incident
	1
	2
	3
	4
	5

	16
	Feedback is always provided on the outcome of the investigation into a safety report
	1
	2
	3
	4
	5


	Q
	Staff
	Disagree           Agree

	18
	I am aware of am aware of my individual responsibility to safety?
	1
	2
	3
	4
	5

	19
	I believe that safety is everybody’s responsibility?
	1
	2
	3
	4
	5

	20
	My knowledge of Health and Safety is weak? 
	1
	2
	3
	4
	5

	21
	My knowledge of Ground Safety is strong?
	1
	2
	3
	4
	5

	22
	My knowledge of Air Safety is strong?
	1
	2
	3
	4
	5

	23
	I get enough training to enable me to do my job safely?
	1
	2
	3
	4
	5

	24
	I know what the emergency procedures are in my area?
	1
	2
	3
	4
	5

	25
	I always put safety first at work?
	1
	2
	3
	4
	5

	26
	I am completely comfortable reporting any safety issue?
	1
	2
	3
	4
	5

	27
	I am encouraged to report safety issues by my manager?
	1
	2
	3
	4
	5

	28
	There are mechanisms in place for me to report safety deficiencies in the work area?
	1
	2
	3
	4
	5

	29
	New joiners get sufficient safety training before they start work?
	1
	2
	3
	4
	5

	30
	I always follow safety rules?
	1
	2
	3
	4
	5

	31
	I know how to report a safety issue/concern?
	1
	2
	3
	4
	5

	32
	I know who to report a safety issue/concern to?
	1
	2
	3
	4
	5

	33
	I see safety as my personal responsibility?
	1
	2
	3
	4
	5

	34
	I see my personal safety as my Manager's responsibility?
	1
	2
	3
	4
	5

	35
	I feel that I understand what part I play in the safety of the airline?
	1
	2
	3
	4
	5

	36
	I understand what a Safety Management System is?
	1
	2
	3
	4
	5


Please complete the following: -

I work shifts Y/N

I work office hours Y/N

I work in: - 

UK

Europe

USA

Africa

Middle East

Asia

Far East

Australia

I am office based Y/N

I work in: -

Engineering

Ramp

Terminal

Flight crew

Cabin Crew

Cargo

